Ask
CosMedic
Experts

ACE is the premier resource
for education and expertise
towards your development

as a cosmedic professional,
with respect to aesthetic

and light based energy,

related technologies and

the anti-aging business.




The Anti-aging Skincare Market
and the Medical Spa

There is a revolution of anti-aging products and services
sweeping North America. Anti-aging services include:
hair removal and skin rejuvenation treatments with laser,
microdermabrasion, advanced facial treatments with
cosmecueticals, body contouring, wellness programs
with the use of nutraceucticals and lifestyle counseling.
The medical spa of today focuses on total wellness

with maintenance and prevention.

Physicians and Aestheticians can learn from each other

while working as a team to mutually benefit their clients.

Our Mission

ACE is proud of their relationships with many companies that
develop, manufacture and distribute laser equipment, and related
technologies. It is the mission of ACE to develop a standard

of excellence in client care by providing advanced education

and clinician support relative to such technologies now readily

used in the trade.

To take the mystery out of running a successful professional service
and retail business by identifying obstacles which often translate
into disappointed outcomes and unrealized potential, along with
the business solutions that help to achieve the lifestyle, freedom

and choices one desires.



Jean Arnett ¢ Business Strategist

Covers more than 30 years of experience, strategically designing business models,
primarily related to the spa trade. She has held positions as Licensed Mortgage and
Stock Broker. Jean has created the business model for ACE. Her expertise includes
market evaluation and business development with respect to product and service
distribution. Jean's ability to design a business model and strategy which stays in

time with market demand has made her an expert in her field.

Dr. Shihab + Medical Authority, Scientific Researcher

Dr. Shihab's passion for lasers has taken him from a high profile medical career as a
general surgeon to an indepth scientific researcher. Starting in laser in the early 90's
with the research and development teams in Dusseldorf, Germany. Dr. Shihab carried
on laser research for another 10 years at the University of New York and then came
to Canada to be with his family in 2003.

Dr. Shihab was part of a research team that conducted extensive clinical trials on
many types of lasers. His research was involved with all applications of laser including
specializing in applications with colored skin. He interacted with compliance officers

with the FDA and worked with laser manufacturers to obtain their approvals.

Dr. Shihab pioneered a system of calculations that can be used with any energy
system. Whether it be laser based, or any other technology including ultra sound,
radio frequency, and many other energies Dr. Shihab is an expert in the medical and
laser field. His extensive, background and knowledge of the laser trade has made

him without a doubt one of the best in the field.



Joined ACE in 2011 as an expert in Anti-aging Skincare. Tatiana has been associated
with the directors for more than six years. Having graduated from the Viadivostok
state medical Institute in 1985 completing a
specialization in General Medicine. For 15 years,
Tatiana has operated her own skincare and
dermatology practice in Russia. Arriving in Canada
she graduated from Aesthetics in 2002, and
achieved “physician certified” status in the use of
lasers. Tatiana has been working in the Anti-aging
field for the past 8 years and is passionate about

the development of beautiful skin through the

interpretation of skin analysis and correction.

Brad has been involved in operations of J'Vita CosMedic Consultants for the
past 10 years. He holds a ticket in power engineering, Sheet Metal Journeyman
and 15 years as process operator with Shell Canada. Brad is available through

ACE for service related expertise required for equipment.



Access to a ACE CosMedic Expert via email, telephone or
Telepresence (coming soon) who will provide answers to those
very essential questions clinicians will have when treating clients.
The need for expert advice could range from a question about a
clients medical condition to a reaction from a laser treatment,

microdermabrasion, skincare as well as an array of other issues.

Feel confident whether you have just graduated or if you are a
seasoned professional knowing that there is an expert in the field
available during regular hours of 10am to 4pm. The maximum turn

around time will be 24hrs.

The ‘Ask the Expert’ membership package entitles members
up to 1 hour of experts time by emails or phone calls each month,

for just $80 monthly.

All graduates of CLI CosMedic Laser Institute courses receive a

complimentary 1st month ‘Ask the Expert’ membership.



ACE One-to-One Coaching

Coaching is designed to support the sales, management, professional and small
business courses offered through ACE. It helps to develop balanced business and
personal strengths across the 10 areas that are most important to success. You will
have the benchmarks you want and need to evolve into a more dynamic business
owner or personal role. A role that you always knew was possible and one that will
provide you with what you would like in your lifestyle. It helps you solve the questions
“What am | missing?” and “What do | focus on next to develop myself personally or

my business?”

Create the lifestyle, freedom and choices you've dreamed of for yourself and those

closest to you.

Choose Your One-to-One Monthly Package

ACE provides business expertise available through a variety of One-On-One Coaching

Packages with Patrick von Pander.

1 Month Package - $580

Includes 4 scheduled weekly 60 minute sessions

3 Month Package - $1,620

Includes 12 scheduled weekly 60 minute sessions

6 Month Package - $3,000

Includes 24 scheduled weekly 60 minute sessions

12 Month Package - $5,520

Includes 48 scheduled weekly 60 minute sessions






Are you interested in joining our top notch team of motivated instructors and experts?

We are looking for dedicated professionals who are the leaders in their respective fields
— only the best of the best need apply!

If you are such a person, please email us at: ace@askcosmedicexperts.com

In processing your application, we will look closely at the following criteria:

* Do you have 10 years or more experience in the aesthetic field?

* Have you ever taught professional level courses or workshops?

* Are you currently on the leading edge of your field?

* Do you contribute to trade publications regularly?

* Has your work been published?

* Did you ever write and publish book(s) and/or article(s)

* Do you share our vision of providing excellence in Aesthetic and industry related
business education?

If your answer to most of these question is "Yes", then we would like to hear from you!
Please include what subject(s) you would like to teach and also what your preferred

format would be: seminar, workshop, or course.

Please provide as much detail as you can about your skill level, area of interest,

experience, available times and dates and personal teaching philosophy.

Standards of Practice

The Directors of ACE are dedicated to promoting excellence in client care by providing advanced education in the
application of lasers and other related technologies. While the ACE directors believe the guidance provided by the
education and the expert advice offered through the ACE membership constitutes positive contributions to the field,
technology and clinical values are evolving and any guidelines will be subject to change. By providing such
information, ACE assumes no legal duty or liability to any person but instead seeks to serve the trade as a premier

resource for education in application of lasers and other related technologies.
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